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Research on Service Efficiency and Influence Factors of Primary Medical
Health Institutions in China

CAI Wu, WANG Lianli
( University of South China, Hengyang 421001, China)

Abstract: Based on the relevant data from 2011—2020, this paper uses three-stage DEA method to measure the service effi-
ciency of Chinese primary medical and health institutions, and then uses spatial measurement model to analyze its important influencing
factors. The results showed that; (1) The average service efficiency of township health centers was higher than that of community
health centers. (2) There is a positive interaction between the service efficiency of primary medical and health institutions in neighbor-
ing provinces. (3) The effect of physicians’ average diagnosis and treatment on the service efficiency of primary medical and health in-
stitutions was significantly positive, while the ratio of managers was significantly negative. (4) The effect of the ratio of medical care on
the service efficiency of township health centers was significantly positive, while the effect on the service efficiency of community health
centers was significantly negative. Based on the above conclusions, this paper puts forward the policy inspiration to improve the service
efficiency of primary medical and health institutions.
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