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Research on Network Public Opinion Governance of Public Emergencies
Based on Text Mining

PENG Zhong-Sheng, CHEN Wen-Jie, YI Lian
( University of South China, Hengyang 421001, China)

Abstract: Based on the 121 typical cases of network public opinion governance research on public emergencies in recent years,
which are crawled by the network, the 121 typical cases of network public opinion governance are visually analyzed, and semantic min-
ing is carried out through word cloud diagram, semantic network analysis, and feature analysis of LDA theme model. Excavate the
prominent problems in the governance of online public opinion in public emergencies, and understand the reasons that hinder the pre-
vention and control and governance of network public opinion. It is proposed to build an early warning mechanism for online public o-
pinion, establish a governance mechanism for online public opinion, improve the guidance and cultivation mechanism for
communicators and recipients, improve the legal system and accountability mechanism for online public opinion, and optimize the
mechanism for multiple linkage and co-governance of network public opinion. It is expected to effectively supervise the network public
opinion in public emergencies, rectify the chaos of online rumors, and prevent and reduce the occurrence of public emergencies to the
greatest extent.

Key words: public emergencies; online public opinion; public opinion governance; text mining
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