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Research on the Impact of Cross-Border Search on the Service Innovation
Performance of Manufacturing Enterprises

—The moderated mediation effect

LIU Bao-ping, YIN Shan, ZENG Jing-lian
( University of South China, Hengyang 421001, China)

Abstract: Service innovation has become an important strategic approach for manufacturing companies to obtain sustainable
competitive advantages. Lack of resources is a key element that affects its service innovation performance, and cross-border search is an
effective way for organizations to obtain resources from the outside world. Discuss the interrelationship between manufacturing
companies’ cross-border search and resource patching, and combine with service orientation to deeply study the micro-mechanism that
affects the service innovation performance of manufacturing companies, and conduct empirical research with 338 manufacturing compa-
nies as samples. The study found that cross-border search of technical knowledge, cross-border search of market knowledge and cross-
border search of policy knowledge will directly improve the service innovation performance of manufacturing enterprises, and the inter-
mediary effect of bricolage between the two further promotes the development of service innovation of manufacturing enterprises. Service
orientation enhances the intermediary effect of bricolage, and there is a regulated intermediary effect, thereby enhancing the service in-
novation performance of manufacturing enterprises.

Key words: cross-border search; bricolage; service orientation; manufacturing enterprise service innovation performance
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