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Study on the New Development and Suggestions of China’s Legal Protection of Customer List

WANG He-min
(Hengyang Legal Aid Center ,Hengyang 421001 , China)

Abstract: The customer list which constitutes trade secret is a collection of customer information, including the customer’s
name, address, contact information, and transaction habits, intentions, trading content and other information. If the right holder seeks
for judicial protection, the customer list must meet the constitutive requirements of trade secrets and meet the certain requirements of o-
riginality, or the right holder of the list could prove that he achieved a long-term stable transaction relationship with the customers on
the list. Summarizing the judicial practice in China of recent years, there are two main problems in hearing disputes on customer lists:
the first is the standard issue of originality of customer lists, the courts at different levels and at different areas do not have a unified un-
derstanding of this standard; the second is the value of long-term stable transaction relationship in trial activities has changed with so-
cial development. From the perspective of social development, to handling trade secret disputes correctly, China’ s judicial system has
to improve the standards of originality of the customer lists and reduce the judicial value of long-term stable transaction relationships.

Key words: customer list; trade secrets; originality
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