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Corporate social responsibility, consumer response and corporate
financial performance:A theoretical framework
ZHANG Yu-ting, LU Lu
(Anhui University of Finance and Economics, Bengbu 233000, China)
Abstract: Based on the stakeholder theory and the social impact hypothesis, this paper introduces the consumer external re-

sponse ( purchase intention) and intrinsic response ( corporate assessment) as intermediary variables based on the perspective of con-
sumer response, and also considers the role of corporate social responsibility in consumer influence. The boundary further regards con-
sumer support and consumer identity as the mediation variables at the level of personal traits. By constructing theoretical models and
proposing corresponding propositions, the relationship between corporate social responsibility and corporate financial performance is fur-
ther analyzed, and the corresponding research is expected. The conclusion can provide reference for many companies to better clarify
the relationship between corporate social responsibility and corporate financial performance.
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