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The Management and Communication of MediA Under Public Crisis

MA Liu-ying, GUO Zhen
( University of South China ,Hengyang 421001 , China)

Abstract ;

In the era of new network, information transfer presents characteristics such as pluralistic, widespread and interac-

tive. The emergence of new media represented by Internet contributes to the high level of freedom of online speech. It can be said that,

the new media is a double-edged sword, both can eliminate the public crisis, also can cause the public crisis. As China is a country

where public crisis frequently occurs, highlights the profound influence of the media and media management problems. “Malaysia Air-

lines loss contact” is a typical and international public events, thus triggering a global media attention ,the information dissemination of

Malaysia Airlines loss contact to the missing, fuzzy people objective judgment. The performance of our media on this event, enlighten-

ment government reflection on media communication and management strategies.

Public crisis;
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