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Investigation and Analysis of Hengyang Citizens Multichannel

Consumption in Network Economy

OU Yan-qun, XIA Yi-ping, SHI Yue-qi
( University of South China, Hengyang 421001, China)

Abstract .

The thesis analyzed the multichannel consumption behavior and psychological factors of Hengyang citizens under the

background of network economy through the questionnaire. Hengyang citizens multichannel consumer had become the main force in the

consumer market. However, construction of Hengyang e-commerce enterprises would have a long way to go, and the enterprises should

transform multichannel strategy to improve the operation quality, meet consumer demand for multichannel consumption behavior.
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consumption behavior





