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A Study of the Status Quo and the Influential Factors of the Self-Consistency and
Congruence of Chinese Clinical Physicians

ZHONG Yi-ping, AO Xiang,TAN Xin, YAN Liang-shi, CHEN Hui-ping, WU Yu-ting, HE Yu-jie, LI Lin-yan
( Hunan Normal University ,Changsha 410006 , China)

Abstract: To investigate the status quo and the influential factors of the self-consistency and congruence of clinical physicians.
Firstly questionnaire investigation was individually conducted to collect valid data from 363 clinical physicians from 22 hospitals across
Hunan province, China. Then the data were analyzed by t-test, ANOVA and correlative analysis. The results indicate that, first of all,
the level of the self-consistency and congruence of the clinical physicians is predominantly low; the scores of all three dimensions of the
Self-Consistency and Congruence Scale are significantly lower than the norm (p <0.01). Second, the self-consistency and congruence
of clinical physicians varies according to the age, sex, education background and the level of the hospitals. Third, other factors regard-
ing the working stressor are also significantly correlated to the self-consistency and congruence of clinical physicians (p <0.01) such as
organizational management, vocational interest, workload, vocational development and interpersonal relationship. Last, still other fac-
tors concerning the doctor-patient relationship are also significantly correlated to the self-consistency and congruence of clinical physi-
cians such as physician’s subjective experience, quasi-objective questions about the patient’s behavior and the symptoms-combined ele-
ments of the patient’s behavior and of the physician’s subjective response. To conclude, firstly, the status quo of the self-consistency
and congruence of clinical physicians is not optimistic. Secondly, the major external influential factors of the self-consistency and con-
gruence of clinical physicians are work stress and the doctor-patient relationship. Thus, we argue that the alleviation of work stress and
the improvement of the doctor-patient relationship are empirically beneficial for the promotion of the self-consistency and congruence of
clinical physicians and thereby reduce their chances of suffering from mental disorders.

Key words: clinical physicians; self-consistency and congruence; work stress; doctor-patient relationship





