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Research on Comprehensive Performance Evaluation of Public Hospitals

DU Ying, LUO Xin=ing, ZHANG Mi
( Central South University, Changsha 410083, China)

Abstract:

Objective and effective performance evaluation helps hospitals improve medical quality, improve the science of man—

agement, and reduce cost. Recently we have made remarkable results from hospitals’ grading management and review. New evaluation

criterion of general hospitals is more comprehensive and concrete than before. But there are also some deficiencies in evaluating public

hospitals” performance. Through contrasting our evaluation with Britain’ s and America’ s this paper gives some advices based on cog—

nization of history and current situation. These advices involve multiple main body, plentiful contents, and public results of hospitals’

performance evaluation.
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social benefit;

economic benefit; management performance.



